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OrisLine, a Henry Schein One brand

INDUSTRY

» |T services and software for
dental practices and labs

OPERATIONAL FOOTPRINT
« Global, with offices in Italy
and Portugal

WORKFLOW

« Dental patient registration,
treatment overview and consent

CHALLENGES

+ Streamline, accelerate and improve
patient experience; motivate dental
practices to digitize their processes
and workflows

WJICOM' for Business

SOLUTION

Wacom DTU-1141B pen displays and
the Wacom Ink SDK for multi-display

OUTCOME

Increased workflow efficiency, higher
patient trust and satisfaction,
increased pace of dental practice

digitization.
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CHALLENGE

Streamline and enhance the patient
experience

Many dental practices and labs still rely
on paper forms for patient registration
and consent. This creates inefficiency and
cost for the practice, as well as making
the patient experience slow and disjointed.
Nevertheless, many of these small and
midsized practices need additional
incentives to justify the investment and
perceived disruption of digitizing their
manual processes. In 2021, OrisLine
decided to look for ways to address these
issues. Specifically, it wanted to help
dental practices:

Eliminate paper forms by enabling
patients to review and sign forms digitally
and

Enhance the patient experience by
seamlessly integrating the ability to show
video animations that explain dental
procedures into the treatment workflow.

Fulvio Sironi, Commercial Director, OrisLine

Ideally, OrisLine needed to achieve all
this with a single patient-facing device
that would integrate easily into its dental
practice solution. It was already offering
clients electronic signature pads, enabling
them to capture patient signatures at
reception desks. However, these devices
were far from optimal. Patients still had
to read forms on a separate screen
before signing, and there was no easy
way to integrate video into the patient
consultation experience.



SOLUTION

One device, easy integration

“Patients prefer to be able to see and
sign forms in context and in one place,
rather than on separate pieces of paper
or screens,” says Francesco Gallo.

“It reassures them that they know what
they are signing and helps build trust
with their chosen dental practice.
Explaining procedures visually during

a consultation also helps patients
understand what will happen and reduces
anxiety. We knew we needed to be able
to offer dental practices one easy-to-
use device that could enable all this.”

As soon as Gallo and his team became
aware of Wacom’s digital pen displays, it
was clear that these devices could meet
client needs much more effectively than
mobile options.

The Wacom DTU-1141B pen display
would enable patients to review and sign
documents on one screen, completely
eliminating the need for paper documents.
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They could also be used to display
video animations during treatment
consultations. In addition to being
extremely robust and proven in heavy
usage environments, Wacom pen
displays were especially attractive
from an integration and security
perspective because:

they do not run an operation system
or store data data on the device

» theyconnect easily to PCs in the
practice with one “plug-and-play”
USB connection

» they are very low maintenance, with
no updates, patching or charging
required

» they are tethered and installed in a
fixed location to prevent theft

To complement the Wacom pen displays, OrisLine also decided

to integrate Wacom software into its dental practice solution:
the Wacom Ink SDK for multi-display. “This was a game-changer
for us,” says Francesco Gallo. “Via the SDK, dental practice
patients can review and sign documents on the Wacom device,
without having to look at a computer screen or share an input
device with anyone. We knew this would help our clients build
patient trust by ensuring privacy.”



OUTCOME
A smooth and trusted digital patient experience

Integrating Wacom digital pen and ink technology into its dental practice solution
has enabled OrisLine to streamline and significantly enhance the patient experience
for its clients. Practice staff can register the patient, capture GDPR consent, display
a treatment quote, run an explanatory video and secure treatment consent on

one device, with a few taps of the Wacom digital pen. “This dual signing and display
capability is the real power of the Wacom pen displays,” says Francesco Gallo.

Francesco Gallo, OrisLine

Summarizing his thoughts about the solution being a key driver of this growth.
benefits of using Wacom technology, I'm delighted that our cooperation is
Fulvio Sironi, Commercial Director at enabling Wacom and OrisLine to expand
OrisLine says, “Wacom'’s digital pen our businesses together.”

and ink technology was the missing

link in enabling our dental practice “Our partnership with Wacom has created
clients to provide a seamless patient the ideal environment for our clients to
experience from registration to commit to process digitization, and for
treatment explanation and consent. us to grow our paperless solutions

The Wacom solution has also given business. We couldn’t be happier about

us the opportunity to strengthen the working with Wacom, and we look forward
OrisLine brand by working with the to continued mutual growth in the coming
market leader in digital pen and ink. years,” concludes Francesco Gallo.

In fact, by mid-2022, we had grown our
paperless solutions line of business
year-on-year by 30%, with Wacom's
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Japan (HQ)

For more information please contact:

Wacom Co,, Ltd. - Sumitomo Fudosan Shinjuku Grand Tower 31F, 35F,
8-17-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 160-6131, Japan
vm-info@wacom.co.jp - 03-5337-6706
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Americas

For more information please contact / Pour de plus amples informations,
veuillez contacte / Para obtener informacién adicional, pongase en contacto
con: Wacom Technology Corporation - 1455 NW Irving Street, Suite 800 |
Portland, OR 97209 USA

esign@wacom.com - 1-503-525-3100

Europe, Middle East and Africa

For more information please contact / Pour de plus amples informations,
veuillez contacte / Para obtener informacion adicional, pongase en contacto
con: Wacom Europe GmbH - Zollhof 11-15, 40221 Duisseldorf, Germany
solutions@wacom.eu - +49 211 385 48 O

China

For more information please contact:

Wacom China Corporation - 518, West Wing Office, China World Trade Center,
No. 1 Jianguomenwai Avenue, Chaoyang District, Beijing 100004, China
e-signature@wacom.com - 400-810-5460

Hong Kong

For more information please contact:

Wacom Hong Kong Ltd. - Unit 1610, 16/F, Exchange Tower, 33 Wang Chiu Road
Kowloon Bay, Hong Kong

e-signature@wacom.com - +852 2573 9322

Australia

For more information please contact:

Wacom Australia Pty. Ltd. - Ground floor, Building 1, 3 Richardson Place,
North Ryde, NSW, 2113, Australia

Contactapbs@Wacom.com - +61 2 9422 6730

Korea

For more information please contact:

Wacom Korea Co,, Ltd. - Rm #1211, 12F, KGIT Sangam Center, 402 Worldcup
Bukro, Mapo-gu, Seoul 03925, Korea

Contactapbs@Wacom.com - 080-800-1231

Singapore

For more information please contact:

Wacom Singapore Pte. Ltd. - 5 Temasek Boulevard, #12-09, Suntec Tower Five,
Singapore 038985, Contactapbs@Wacom.com - (503) 525-3100

India

For more information please contact:

Wacom India Pvt. Ltd. - 426, Tower B, DLF Building Jasola District Centre,
Mathura Road, New Delhi 110025 India, Contactapbs@Wacom.com
Customer Support: 000-800-100-4159, +91-11-47239412
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