
The “Wacom One with CLIP STUDIO PAINT PRO (3 + 3 months)” promotion  
 
These terms and conditions apply to the purchase of a new Wacom One in Hong Kong within the 
“Wacom One with CLIP STUDIO PAINT PRO (3 + 3 months) promotion” ("Promotion") offered by Wacom 
Hong Kong ("Wacom").  
 
The Promotion is open to all End Users ("End User" or "You") whose place of residence is in the Region 
and who, between January 7th, 2020 and December 31st, 2020 ("Purchase Period"), purchase a new 
Wacom One (DTC133W0B) ("Wacom One”) in the Region.  
  
When purchasing the above-mentioned product within the purchase period and fulfilling the following 
conditions, you as the customer acquire the right to receive the following extra ("Extra"):  

 

CLIP STUDIO PAINT PRO for 3 + 3 months:  

 

CLIP STUDIO PAINT PRO from Celsys Inc. (https://www.clipstudio.net/en) with a 3-month license.  

 

After the 3-month period granted as part of the promotion, the software will be downgraded to a trial 

version. At this point, you may choose to register with Celsys for a monthly license plan for CLIP STUDIO 

PAINT PRO and receive an additional 3-month license for free. Visit 

https://www.clipstudio.net/en/news/202001/07_01 for more details. 

CLIP STUDIO PAINT PRO is available in the following languages: English, German, French, Spanish and 
Korean. 

 
How do I participate?  
 
1) Free initial 3-month license for CLIP STUDIO PAINT PRO 
You need to register your new Wacom One with Wacom at www.wacom.com/register to get your Extra.  
 
Registration will be open from January 7th, 2020 and must be completed by January 31st, 2021 
("Registration Period"). Registration requires the specification of the following personal data: First and 
last name, country, a valid email address and the Wacom product serial number (normally detected 
automatically).  
 
When the registration has been properly completed within the Registration Period, you will receive an e-
mail confirming your registration and further information.  
You can find your software release code for activating the Extra and a link where you can to download 
CLIP STUDIO PAINT PRO in your Wacom Library in your Wacom account (https://account.wacom.com).  
 
The software release code must be redeemed by January 31st, 2021 ("Redemption Period") to qualify for 
the Extra. Payment in cash or combining with other discounts or credits is not possible.  
If you have problems registering or have not received confirmation of registration, even though you have 
met all conditions, please contact us via the contact form or at one of the listed telephone numbers that 
can be found at: http://www.wacom.com/contact 
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2) License extension of CLIP STUDIO PAINT PRO for an additional 3-month period as part of an application 
for a monthly plan 
With 59 days or less remaining for the initial license, a countdown will begin to appear in the menu bar of 
the CLIP STUDIO PAINT software tallying days remaining to expiration. You can also check the number of 
days remaining for the trial license at any time using the following methods:  
Windows: Click the [Help] menu > [License Agreement] 
macOS: Click the [Clip Studio Paint] menu > [License Agreement] 
 
Following the expiration of the initial 3-month period, a dialog box will appear when the software is 
launched. Through this dialogue box, labeled “Purchase a License,” you can log in to a CLIP STUDIO 
account from within the software and access a menu to register for an extended license.  
 
A CLIP STUDIO account is necessary for operating the software after the initial 3-month period. A valid e-
mail address and an account name is required for creating an account. The license extension service allows 
you to extend your CLIP STUDIO PAINT license through an application for a monthly plan.  
 
You will need to input the required information to confirm a valid credit card in the registration menu to 
complete the registration. Following the registration, an additional 3-month license will be added to your 
account free of charge.  
 
After the registration, you can log in via the new “License Holders” dialog box that will appear in the 
software. After logging in, the new license will be verified, and the software will launch.  
If you wish to continue using the software after the additional free 3-month license has expired, the 
credit card provided by you will be charged and the license will be extended. If the extended license is 
cancelled prior to the expiration of the additional free 3-month license, no charges will be incurred. For 
the latest information on extended license pricing as of April 2020, please follow this link: 
https://www.clipstudio.net/en/ 
  
Other  
The codes mentioned can only be used in the specified way. Requests for code redemption are permitted 
only if you have complied with the stated periods – the Purchase Period, the Registration Period and the 
Redemption Period. If, contrary to our expectations, you decide to return your Wacom product, then you 
also lose any claim to the Extra, which we have granted you in the context of the Promotion and must 
therefore return or delete it without being asked.  
 
The Promotion is expressly not for the purchase of used products.  
 

Unless you have consented to any other use of your information, Wacom will use the personal information 
you provide in accordance with the relevant privacy laws and our Privacy Policy – 
www.wacom.com/privacy – solely for the purpose of conducting our promotion and promotions related 
to the purchase of Wacom products.  
 
Wacom assumes no responsibility or liability for late or erroneous registrations by the End Customer, for 
lost coupons and codes, or for the improper redemption of coupons and codes, whether for technical or 
personal reasons, unless the reasons are attributable solely to Wacom.  
 

https://www.clipstudio.net/en/
http://www.wacom.com/privacy


The Extra and its execution are subject exclusively to the relevant conditions of the supplier (Celsys Inc.). 
To the extent permitted by law, Wacom assumes no responsibility or liability for the supplier’s products 
or services.  
 
Wacom reserves the right to unilaterally terminate and/or modify the Promotion.  
 
In the event of misuse of the Promotion by the End User, Wacom reserves the right to claim damages 
from the End User.  
 
Should any provision of the Promotion or these Terms be or become invalid in whole or in part, the validity 
of the remaining terms shall remain hereby unaffected. In case of the ineffective condition there shall 
then apply a condition that is legally permissible and that comes as close as possible to the desired effect 
of the ineffective condition.  
 
The Promotion is subject to the laws of Hong Kong.  
 
For questions related to this promotion, please contact:  
 
Wacom Hong Kong  
using the contact form, or the telephone number given here: 
http://www.wacom.com/contact 
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